PrOIific PL2303 Windows Driver User’s Manual

For Driver Installer v1.8.0 Release

TECHNOLOGY FOR TOMORROW For Microsoft Windows Operating Systems

Yy 4

A PL2303 USB-to-Serial Bridge Chip Family

L\I|RELES§® Windows Driver Installer User Manual

sales@eddywireless.com
WHQL Driver Version Information

v' Driver Installer & Build date: 1.8.0 (2013-2-26)
. GUID: ECC3713C-08A4-40E3-95F1-7D0704F1CESE

v" Windows 2000 / Windows XP (32 & 64-bit) WHQL Driver: v2.1.44.226 (2/5/2013)
. Compatible with Server 2003 (32 & 64-bit)

v" Windows Vista / Windows 7 / Windows 8 (32 & 64-bit) WHQL Driver: v3.4.48.272 (2/5/2013)
. Compatible with Server 2008, Server 2008R2, Server 2012 (32 & 64-bit)

° Drivers can also automatically install via Windows Update (need Internet connection)

System Requirements

v' PC with USB 1.1/2.0/3.0 Host Controller (USB Port) and following Windows OS Family:
. Windows 2000 SP4
o Windows XP SP2 or SP3 (32 & 64 bit)
o Windows Server 2003 (32 & 64 bit)
. Windows Vista (32 & 64 bit)
o Windows 7 (32 & 64 bit)
o Windows Server 2008 / 2008 R2 (32 & 64 bit)
o Windows 8 (32 & 64 bit)
. Windows Server 2012 (32 & 64 bit)
v' USB Device with below PL-2303 chip versions and their supported OS Family:

Chip Version Windows 2009 I XP | Vista/ Windo?/vs 7 Windows 8
(32 & 64 bit) (32 & 64 bit) (32 & 64 bit)
PL-2303H Yes Yes Not Supported*
PL-2303HX (Rev A) or HXA Yes Yes Not Supported*
PL-2303X or XA Yes Yes Not Supported*
PL-2303HX (Rev D) or HXD Yes Yes Yes
PL2303TA Yes Yes Yes
PL2303TB Yes Yes Yes
PL2303EA Yes Yes Yes
PL2303RA Yes Yes Yes
PL2303SA Yes Yes Yes

* - PL2303H, PL-2303HX (Rev A), and PL-2303X are EOL and discontinued chips and Prolific will not
provide Windows 8 driver support. New driver versions will show yellow mark (Error Code 10) in Device
Manager for these EOL chip versions under Windows 8. Prolific recommends using PL2303HXD chip.
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Counterfeit Warning!!!

Please be warned that counterfeit/fake PL-2303HX Rev A (or PL-2303HXA) USB-to-Serial Controller
ICs using Prolific's trademark logo, brandname, and drivers, are being sold in the China market.
Counterfeit IC products show exactly the same outside chip markings but generally are of poor quality
and causes Windows driver compatibility issues (Yellow Mark Error Code 10 in Device Manager under

WinXP, Vista, and 7). This warning is issued to all customers and consumers to avoid confusion and

false purchase. Please purchase only from stores or vendors providing technical and RMA support.

=) Device Manager Ii‘ﬂ“
Eile Action View Help
rNEIEN R L Prolific USB-to-Serial Comm Port (COM6) Properties 123
4 ﬁ Dell-ICH2 General | Port Settings | Driver I Details | Eventsl
> -l Audic inputs and cutputs
b 48 Computer - Prolffic USB+o-Serial Comm Port (COME)

5 =y Disk drives -

» By Display adapters Device type: Parts (COM & LPT)
y lﬂi‘? DVD/CD-ROM drives

¥ Network adapters
I Ports (COM & LPT)

: Manufacturer: Prolific

>-£ﬁ Hurman Interface Devices .

- Location: Port_#0002 Hub_#0006

» -2 Keyboards

s --ﬂ Mice and other pointing devices Device status

P "‘-—'—"' Menitors This device cannot start. (Code 10) -
>

4

{éa Print queues

I Processors

-% Sound, video and game controllers
£F Storage controllers

T T T e

M System devices
> i Universal Serial Bus controllers

Windows 7 Driver Installation

This section will guide you on how to install the PL-2303 Windows Driver. You can download the latest
Driver Installer program from Prolific Support website:

http://www.prolific.com.tw/US/ShowProduct.aspx?p id=225&pcid=41

Note: Please take notice of the installation order. First, run the Driver Installer Program before
plugging in the USB to Serial adapter. If you already plug the device during the driver installation, you
need to re-plug the device for Windows to enumerate the device and load the drivers installed. If your
device is embedded to the system, you might need to restart the system (or click rescan hardware

changes in Device Manager) to reload and install the driver.

The following steps will show how to install the device under Windows 7 (64-bit) OS as this is the most
inquired driver installation support received by Prolific. The procedures are the same and straight-
forward for all other supported Windows operating system versions.
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1B » Control Panel » Systern and Security » System - Search Control Panel pel

e

Control Panel Home . . .

View basic information about your computer
Device Manager Windows edition
Remote settings Windows 7 Ultimate
System protection Copyright © 2009 Microsoft Corporation. All rights reserved.

Advanced systemn settings Service Pack 1

Systermn
See also Rating:

m Windows Experience Index
Action Center

AMD Engineering Sample 2,40 GHz
Installed memery (RAM):  8.00 GB (3.00 GB usable)

Performance Information and System type: 64-bit Operating System

R Pen and Touch:

Processor:
Windows Update

Mo Pen or Touch Input is available for this Display

Power on your computer and boot to Windows. Run or double-click the PL-2303 Windows Driver
Installer program.

The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-to-Serial driver
will be installed on your computer. Click Next to continue.

F B
PL-2303 Dnver Installer Program ﬁ

Welcome to the InstallShield Wizard for PL-2303
USB-to-Senal

The InztallShield Wizard will ingtall PL-2303 USB-to-Senal

on your computer. To continue, click Mest.

< Back [ Mext » ][ Cancel
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3.  The PL-2303 Driver Installer program will then start to install the drivers needed.

T —_— A
Program ﬁ

Setup Status

PL-2303 USB-to-Senal iz configuring your new software installation.

ItztallS bield

Cancel

4.  Click the Finish button to close the InstallShield program. If you have plugged the cable into the

PC while running the setup installation, please unplug and replug the cable for the system to
detect the device.

-
PL-2302 Dniver Installer Program

InstallS hield Wizard Complete

The InztallShield Wizard haz successfully installed PL-2303
|J5B-to-Seral. Click Finish to exit the wizard.

< Back Cancel
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Action  View Help

= = E HmE 8 ESS

4 24 J200-1ICH10

[ (M Computer

I Disk drives

i B Display adapters

I e DVD/CD-ROM drives

I g |DE ATAJATAPI controllers
[» <= Keyboards

[> B Mice and other pointing devices
[ EJ Monitors

[> E? Metwork adapters
[+ B Portable Devices
4 "7 Ports (COM & LPT)
["5" Prolific USB-to-Serial Corm Port (COM3) |
[> @ Print queues
[ R Processars
[ ﬂ Sound, video and game controllers
[ C— Storage controllers
[ (M Systemn devices

I i Universal Serial Bus controllers

|Gene|a| I Port Settings | Driver | Details I E\tentsl

Prolific USB+o-Serial Comm Port {COM3)

Driver Provider: Prolffic
Driver Date: /872013
Driver Version: 3448372

Digital Signer: Microsoft Windows Hardware Compatibility

Publisher

To view details about the driver files.

To update the driver software for this device.

- If the device fails after updating the driver, roll
i ltedl o back to the previously installed driver.

Disable Disables the selected device.

Uninstall To uninstall the driver (Advanced).

OK || Cancel

Plug in the USB to Serial adapter to the PC USB port. Windows should detect the driver as
Prolific USB-to-Serial Comm Port. Go to Device Manager and check for the “Prolific
USB-to-Serial Comm Port” device and the COM port number assigned by Windows.

You can also check the driver version by right-clicking on the “Prolific USB-to-Serial Comm Port”
device and select Properties and Driver tab.
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Warning!!!

If you are encountering yellow mark (Error Code 10) for device in Device Manager under Windows XP,
Vista, or Windows 7, you need to contact the cable vendor or manufacturer for possible counterfeit
chip. Prolific does not manufacture or sell any end-user market products and will not provide or be
responsible for direct support to end-users.

== Device Manager I_l_ﬁ':' (=l
File Action VMiew Help
o= [ E HE & %S

a2y Dell-ICHS
i~ & Audio inputs and cutputs

E--;-;_n Computer

E-u Disk drives

E--‘g.! Display adapters

» L} DVD/CD-ROM drives

b % Human Interface Devices

(... Keyboards

E--ﬂ Mice and other pointing devices
|>|::| Menitars

|>l_-1.‘ Metwork adapters

475 Ports (COM & LPT)

- LT Prolific USB-to-Serial Comm Port (COMS) |
ﬁ-aéa Print queues

ﬁ-n Processors

|'> Iﬁ] Sound, video and game controllers

b (:— Storage controllers
> -{M Systemn devices
[ i Universal Serial Bus controllers

Prolific USB-to-Serial Comm Port (COMG6) Properties ﬁ

General | Port Settings | Driver | Details | Events |

Prolific LISB+o-Serial Comm Port (COME)

Device type: Ports (COM & LPT)
Manufacturer: Prolific
Location: Port_#0002. Hub_#0006
Device status
This device cannot start. {Code 10) o

[ ok || Cancel
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Windows Driver Installation (via Windows Update)

This section will guide you on how to install the PL-2303 Windows Driver via Windows Update. You
will need an Internet connection to be able to automatically download and install the drivers via
Windows Update (for Windows Vista, 7, and 8 only).

1. Check if your Internet connection is OK. Plug in PL-2303 USB to Serial cable.
| =, Device Manager e =)

Eile Action VYiew Help

&z | = H=E®
4 é SE-Snook-PC |

&M Computer

by Dhisk drives

[.>--"l-,; Display adapters

b i} DVD/CD-ROM drives

b g IDE ATASATAPI controllers

b B Keyboards

[S--ﬂ Mice and other pointing devices
b
b

‘;l; Monitors

[EF Metwork adapters
Aﬂb Other devices |
- [y USB-Serial Controller D |
[S-ﬂ Processars L
b :"J Sound, video and game contrellers ]

i )M System devices
fs - i Universal Serial Bus controllers

2. Windows will automatically check Windows Update if driver is available and will download and

install the driver instantly.

|

Installing device driver software

LSB-Serial Controller D l;,,'! Searching Windows Update...

Obtaining device driver software from Windows Update might take a while,
Skip obtaining driver software from Windows Update
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3. Windows will then prompt you that Prolific USB-to-Serial Comm Port (COMXx) is installed and
ready to use.

-
"_’! Dirvver Software Installation M

Prolific USB-to-Serial Comm Port (COM®E) installed

Prolific USB-to-Senal Comm Port (COMB) J Ready to use

Eile Action

e« T/E HE

4 = SE-Snook-PC
[» -8 Computer

Yiew Help

LN

[ =y Disk drives

i ‘B Display adapters

I ey DVD/CD-ROM drives

[ g IDE ATA/ATAPI controllers

[» Z= Keyboards

[ --ﬂ Mice and other pointing devices
- - Monitors

[» - Metwork adapters

475 Ports (COM & LPT) |
P-’? Prolific USB-to-Serial Cormm Port (COMG]) | L
i ¥ Processors |
[> -& 5ound, video and game controllers N

[» g8 System devices
. i Universal Senal Bus controllers
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4.  You can also right-click on the USB-Serial Controller device and click Update Driver.

m;:date Driver Software - USB-5erial Controller D

How do you want to search for driver software?

& Search automatica Y Tor upaaqted ariver sofiware i
Windows will search your computer and the Internet for the latest driver software |

for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel

@ |l Update Driver Software - USB-Serial Controller D

' Searching online for software...
| ——
i
I
i
|
1
|
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ISB-Serial Contraoller C

Downloading driver software...

l

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Prolific USB-to-5erial Comm Port
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Windows 8 Supported Chip Versions

This section will guide you on what PL-2303 chip versions are supported by Prolific in Windows 8:

Chip Version Chip Availability Windows 8 (32 & 64 bit)
PL-2303H Discontinued (EOL) No New Driver Support*
PL-2303HX (Rev A) or HXA Discontinued (EOL) No New Driver Support*
PL-2303X or XA Discontinued (EOL) No New Driver Support*
PL-2303HX (Rev D) or HXD Available Yes
PL2303TA Available Yes
PL2303TB Available Yes
PL2303EA Available Yes
PL2303RA Available Yes
PL2303SA Available Yes

* - New Driver does not support PL-2303H, PL2303HX (Rev A), and PL2303X in Windows 8. It will show a yellow
mark (Error Code 10) in Device Manager similar to what counterfeit chips would show.

Check Chip Version Tool

Prolific provides a tool program together with the driver to check the chip version of your device for
Windows8-ready driver support.

http://www.prolific.com.tw/US/ShowProduct.aspx?p id=225&pcid=41

NOTE:
This tool will not work in Windows 8 if the PL-2303 device shows a yellow mark in Device Manager.

You need to use Windows 7 or XP to run the tool program for discontinued chip versions.

; Check PL-2303 chip version v1002 =

COM3 ﬂ :  Check Exit ‘

This is a PL-2303 HXD chip

Clear |
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Windows 8 Driver Installation

This section will guide you how to install the PL-2303 device in Windows 8 Operating System. You
can download the latest Driver Installer program from Prolific Support website:
http://www.prolific.com.tw/eng/downloads.asp?ID=31

System @Eﬁ

% » ControlPanel b System and Security b System w] & | [ search Control Panel 2]

%

(/]
Control Panel Home . L .
View basic information about your computer

&) Device Manager
&) Remote settings

Windows edition

‘Windows & Release Preview

) System protection © 2012 Microsoft Corporation. All rights reserved. =- WI n d OWS 8
'53 Advanced system settings .

Get more features with a new edition of Windows

System
Rating: 37 Windows Experience Index
Processon: AMD Engineering Sample 2,40 GHz
Installed memory (RAM):  8.00 GB (3.00 GB usable)
System type: 64-hit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: AMD-Armorhead @'Change settings
Full computer name: AMD-Armorhead

Computer description:

‘Workgroup: ‘WORKGROUP
See also
T @D Windows activation
Windows Update ‘Windows is not activated. View details in Windows Activation

Performance Information and

Product ID: 00137-11009-50304-AA445
Tools

1. Power on your computer and boot to Windows 8. Run or double-click the PL-2303 Windows
Driver Installer v1.8.0 program.

2. The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-to-Serial driver
will be installed on your computer. Click Next to continue.

- _PI__—23U3 Driver Ins_l:ﬂller Program ﬁ

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallSkield \wizard will install PL-2303 USB-to-Serial
on pour computer. To continue, click Mest,

| ¢ Back Cancel
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3.  The PL-2303 Driver Installer program will then start to install the drivers needed. Click the Finish
button to close the InstallShield program.

PL-2303 Driver Installer Program I
Install5hield Wizard Complete

The InstallShield Wwizard has successfully inztalled PL-2303
USB-to-Serial. Click Finish to exit the wizard,

Cahicel

< Back

4. Pluginthe USB to Serial adapter to the PC USB port. Windows should detect the driver as
“Prolific USB-to-Serial Comm Port”. Go to Device Manager and check for the device and the
COM port number assigned by Windows. You can also check the driver version by right-clicking

on the “Prolific USB-to-Serial Comm Port” device and select Properties and Driver tab.

File Action Niew Help

= @ E HE QB &8S

Prolfic USB4o-Serial Comm Port (COM3)
a = J200-1CH10 =3

| General | Port Settings | Driver | Details | E\rents|

1M Computer

a Disk drives Driver Provider:  Prolific

® Display adapters Drver Date:  2/5/2013

o DVD/CD-ROM drives

g IDE ATA/ATAPI controllers Driver Version:  3.4.48.272

= Keyboards Digital Signer: Microsoft Windows Hardware Compatibility

Al Mice and other pointing devices Publisher

l,_-'g Monitors

@ Metwork adapters

g E:::l;lce;);vgi;n To update the driver software for this device.
[ Prolific USB-to-Serial Comm Port (COM3] |

[ @ Print queues

[ R Processors

[ Iﬁi Sound, video and game controllers Disables the selected device.

[ ¢— Storage controllers

B System devi -
b I y_ £m aevi c.es Uninstall To uninstall the driver {Advanced).
[ i Universal Serial Bus controllers

=

To view details about the driver files.

[ -

- If the device fails after updating the driver, roll
ezt e back to the previously installed driver.

oK || Cance
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o

The COM Port number for the PL-2303 is assigned by the Windows Operating System. If you
encounter a device that shows a yellow mark (Error Code 10), you need to check if that device is
using an old version Prolific chip (PL-2303HXA or PL-2303XA) or a counterfeit chip. As

mentioned in the previous sections, Prolific does not support old version chips in Windows 8.

= Device Manager \ilm

File Action View Help

ol AN ARER] ? s

a =5 Dell-ICH3
- & Audio inputs and outputs
- M Computer

e | [ % 0B

sy Disk drives

. B Display adapters

> g DVDCD-ROM drives

> J:'lﬁ Human Interface Devices

- Keyboards

> --ﬂ Mice and other pointing devices

: I: Monitors

> -F Metwork adapters

4 75 Ports (COM & LPT)

- .JT" Prolific USB-to-Serial Comm Port (COM3)

- LT Prolific USB-to-Serial Comm Port (COME)
b {.ég Print queues

" I} Processors

b -%| Sound, video and game controllers

b A5 Storage controllers

» -y System devices

- i Universal Serial Bus controllers

Prolific USB-to-Serial Comm Port (COM6) Properties Sl

General |F'ort Settings I Driver | Details | E\rerrt5|

- Prolfic 1USB4o-Serial Comm Port (COME)
b
Device type: Ports (COM & LFT)
Manufacturer: Prolific

Location: Port_#0002 Hub_#0006

Device status
This device cannct start. (Code 10) -

[ ok ][ canca |
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Windows 8 Driver Installation (via Windows Update)

This section will guide you on how to install the PL-2303 Windows Driver via Windows Update. You
will need an Internet connection to be able to automatically download and install the drivers via
Windows Update.

1. Check if your Internet connection is OK. Plug in PL-2303 USB to Serial cable.

’E - Device Manager Iim
File Action View Help
e 7 E|

a = ICH10
- (M Computer

8 | [ %8

g Disk drives

W

‘a Display adapters
o5 DVD/CD-ROM drives
> l:ﬁ Hurnan Interface Devices
g |DE ATAJATAPI controllers
Z= Keyboards
ﬂ Mice and other pointing devices
EL Moenitors
LF Metwork adapters
4 |l Other devices
[ty USB-Serial Controller D
g%g Print queues
. 2} Processors
> & Sound, video and game controllers

"

"

"

"

"

v

"

> 45 Storage controllers
(M System devices
s i Universal Serial Bus controllers

2. Windows will automatically check Windows Update if driver is available and will download and
install the driver instantly.

P Deviesetup  lul]

Installing Prolific USB-to-Serial Comm Port (COM3)

Please wait while Setup installs necessary files on your system. This may take
o several minutes,

Close
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3. Windows will then prompt you that Prolific USB-to-Serial Comm Port (COMXx) is installed and

ready to use.

=

| | EI|E

Device Manager = =]
il -

Action  View Help

= @ E HmEl & RS

[ 2 & icHo

[

[ A v L - A~ S~

R

1M Computer

Disk drives

Display adapters
DVD/CD-ROM drives
Human Interface Devices
IDE ATA/ATAPI controllers
Keyboards

U d &7 080

ﬂ Mice and other pointing devices
& Monitors
I? Metwork adapters
"3 Ports (COM & LPT)
"5 Prolific USB-to-Serial Comm Port (COM3) |
@ Print queues
R Processors
ﬂ' Sound, video and game controllers

C— Storage controllers
1M System devices
i Universal Serial Bus controllers

| General I Port Settings | Driver | Details | E\rents|

Boll Back Driver

Prolific USB+4o-Seral Comm Port (COM3)

Driver Provider:  Prolfic
Driver Date: 2/5/2013
Driver Version: 3448272

Digital Signer: Microsoft Windows Hardware Compatibility
Publisher

To view details about the driver files.

To update the driver software for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Dizable Disables the selected device.

LUninstall To uninstall the driver (Advanced).

oK || Cancd
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You can also right-click on the USB-Serial Controller device and click Update Driver.

| Update Driver Software - USB-Serial Controller D

How do you want to search for driver software?

< Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse My Co mputer for driver software
Locate and install driver software manually.

Searching online for software...
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Installing driver software...

|| Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Prolific USB-to-5erial Comm Port
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Uninstalling the PL-2303 Driver

To uninstall the PL-2303 driver, follow the below steps:

1. Click Start - Control Panel - Programs - Programs and Features - Uninstall a Program. Look for
the “PL-2303 USB-to-Serial” program and click the Uninstall (Remove) button.
@ - 1 » Control Panel » Programs » Programs and Features v ¢ Search Programs and Features 0
Control Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or
off Organize *  Uninstall
Mame ‘ Publisher Installed On Version
“ﬂPL-Z%DS USB-to-S5erial Prolific Technology INC 2/26/2013 1.8.0
. 1 Prolific Technology INC Product version:  1.8.0
2. InstallShield Wizard will then start the maintenance program and will prompt you to choose if you
want to modify, repair, or remove the driver. Click the Remove button and click Next to begin the
driver uninstall.
PL-2303 Driver Installer Program ﬁ
Welcome
todify, repair, or remove the program.
“Welcome ta the PL-2303 USB-ta-Serial Setup Maintenance pragrarm. Thiz pragranm lets you
modify the curent installation. Click one of the options below.
() Modify
Select new program features to add or select currently installed features to
TEMOYE.
() Repair
ﬁ Feinztall all program features installed by the previous zetup.
® femove
@ Remove all inztalled features.
IrmztallShield
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3.  The InstallShield Wizard will prompt you to confirm to uninstall. Click Yes to continue.
—— PL-2303 Driver Installer Program ﬁ
Confirm Uninstall
Do you want to completely remove the selected application and all of its features?
Yes Mo
4.  Wait for the InstallShield Wizard to complete the uninstall process. When complete, click Finish
to end the program. Wait for some few seconds until the “PL-2303 USB-to-Serial” program is
removed from the Control Panel Uninstall (Add or Remove Programs) program list.
PL-2303 Driver Installer Program
Uninstall Complete
|ngtallShield “izard has finizhed uninstaling PL-2303
II5B-to-Serial.
¢ Back Cancel
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